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2020 will be remembered for the huge changes and challenges that it presented across all aspects of life. In the field

of English language teaching the challenges have been many and varied, encompassing the rapid pivot to online

teaching, fast learning of all kinds of technology, getting to grips with new and shifting teaching contexts, and

managing our own and our learners’ well-being.

The 2021 NATESOL conference provides the opportunity to address some of these questions, to share excellent

practice, and meet fellow teachers in a friendly and open atmosphere.

Please note: all delegates will be sent a version of this programme with

‘online entrance details’  just before Saturday 15th May.



Programme Overview

10.00am Welcome & Introduction

Plenary 1: Julie Moore
Language change and the learner: from buzzwords to basics

10.15am

11.05am Move to Morning Parallel Sessions: Please join one of the three Zoom Rooms.

11.10am -
11.50am

Michael Hepworth
(University of Sunderland)

Challenging neo-liberalism and
changing the world: what can

punk pedagogy offer the
language education of adult

migrants?

Clara Bauler
(University of Adelphi)

Video talk + panel discussion
Can I trust it?: Critically Examining
Language Ideologies in Free Online

Materials

Daniel Calvert
(CARAS)

Multilingual spaces: the benefits of

using languages other than English

in your online and face-to-face

classes.

Move to lunch break networking areas
11.55am

AGM Chat & networking Promotional area

12.20pm Lunch break
1pm

Plenary 2: Judith Hanks (University of Leeds)
Challenging change: Exploratory Practice, Mentoring and Quality of Life in Language Teaching

1.50pm Move to First Afternoon Parallel Sessions: Please join one of the three Zoom Rooms.
1.55pm

Emily Downes
(University of Essex)

Building Academic Literacy and
Fostering Rapport through use
of Memes in the Tertiary EAP

Classroom

Aurelia Cristiana Serban
(University of Sheffield)

Peer Collaboration in Online
Delivery. An Investigation of

Cooperation between Language
Tutors in Higher Education during

Covid-19 Conditions

Randi Harlev
(Ruppin Academic Center)

Reassessing Assessment: Using
Project-based Language Learning

as an Alternative to Exams

2.15pm Move to Second Afternoon Parallel Sessions: Please join one of the three Zoom Rooms.
2.20pm

Rachael Boon
(University of Manchester)

Encouraging students to plan
their writing on a Pre-sessional

EAP Course

Sharon Hartle & Giorgia Andeolli
(University of Verona)

Lessons learned by university
teachers and students in

Emergency Remote Teaching (ERT)
classrooms: what can be applied

going forward?

Nathan Thomas & Gabor Lucski
(UCL Institute of Education)

Resilience in the face of emergency
remote teaching: EAL pupils’

experiences during the COVID-19
pandemic

2.40pm Move to Final Session
2.45pm Final session

Where do we go from here?



Information about sessions & speakers

Plenary 1:  10.15am

Julie Moore, lexicographer and ELT writer

Language change and the learner: from buzzwords to basics

Language is constantly changing to reflect the changing realities of the world around us and the things we want to

talk about. That's perhaps never been more evident as we've all seen our lives turned upside down in the

coronacoaster of the past 14 months and we've had to find new language to describe the new normal of our lived

experience. But how relevant are newly-coined words and expressions to the average English learner and should we

be busily adding them to our vocabulary lists or just glossing over them? Spoiler alert: the answer is clearly a bit of

both.

In this session, we'll look at some of the ways in which language has changed over recent years, not just in terms of

completely new words but also in the way language usage has shifted. We obviously can't avoid the language of the

pandemic and the numerous new terms it's thrown up, but we'll also look at language trends prompted by social

change, new media and new technology. I'll touch on how lexicographers track language shifts and decide what to

add to learner's dictionaries and when. Most importantly, we'll explore what types of new language are most

relevant to language learners and how we can incorporate this into our classroom teaching. You'll take away a better

awareness of language trends and lots of ideas for exploiting new words and new uses as we, hopefully, move into a

post-pandemic era.

Bio: Julie Moore is a freelance ELT writer, lexicographer and corpus researcher based in Bristol. She has a passion for

words and her specialist area of interest is teaching vocabulary. She's taught in Greece, Czechia and the UK, as well as

training teachers around the world. She’s worked on numerous learner’s dictionaries and other vocabulary resources,

including Oxford Academic Vocabulary Practice, COBUILD English Usage and ETpedia Vocabulary. She also spends

way too much time getting drawn in language questions on social media.



Morning parallel sessions

Michael Hepworth (University of Sutherland, UK)

Challenging neo-liberalism and changing the world: what can punk pedagogy offer the language education of adult

migrants?

In this presentation, I aim to exemplify some of the ways in which work in the language education classroom can

challenge existing ideologies under neoliberalism in order to empower students and help change the world for the

better. I do this by drawing upon punk pedagogies (Dylan-Smith et al., 2018) as a broad heuristic, exploring their

value as an alternative to traditional ways of conceptualising language education. I adopt an ethnographic approach,

which uses interview and observation data collected through Exploratory Practice (Hanks, 2017) conducted in my

own adult migrant classroom.

More precisely, I aim to share what I have learned about ways in which teachers can work productively with visual

argument in photographs within punk-influenced frameworks around art and design (Bestley, 2018) and, more

broadly, pedagogies of multiliteracies (Cazden et al, 1995), which provide a valuable corrective to more traditional

approaches to literacy which tend to privilege the written word. I show how such frameworks can help to encourage

critical thinking around neo-liberalism while, simultaneously, developing language and literacy skills. The audience

will have the opportunity to discuss the particular photograph I focus on and to explore the implications of working

with punk-pedagogies and multiliteracies for learning, teaching and teacher education.

Bio: I am a Senior Lecturer in TESOL and Education at the University of Sunderland. I work part-time for the Open

University and the University of Leeds.

Daniel Calvert (CARAS: Community Action for Refugees & Asylum Seekers, UK)

Multilingual spaces: the benefits of using languages other than English in your online and face-to-face
classes

This session will explore the benefits of translanguaging pedagogy: the intentional use of languages other than

English in the classroom. Using a brief case study from ESOL classes I run in London, I’ll illustrate how translanguaging

can be helpful in a context where learners speak many different languages. You’ll have the chance to discuss some

practical suggestions for making use of languages other than English in your ESOL classes. Finally, there’ll be a short

Q&A on how research into translanguaging pedagogy can support your ESOL classes, with advice on how to

overcome any challenges you anticipate.

Bio: Daniel Calvert is Head of Learning and Language Skills at CARAS, a charity in south London offering formal and

informal ESOL learning to around 200 adults and young people each year. Over the past 10 years Daniel has taught

EFL and ESOL in Portugal, Spain and the UK. He now manages an ESOL programme for refugees and people seeking

asylum in London. Daniel completed an MA Applied Linguistics at UCL Institute of Education in September 2020.



Clara Bauler (University of Adelphi, USA)

Can I trust it?: Critically Examining Language Ideologies in Free Online Materials

Free and available materials on the internet provide many examples of language policing via classroom netiquette

rules and discipline. In particular, body surveillance and standard language ideologies have especially taken a

dominant role in remote learning practices and discussions about what counts as good learning and teaching during

the Covid-19 pandemic. These decisions have often impacted multilingual learners disproportionally.

Utilizing a critical lens, this presentation aims to involve participants in examining affordances and constraints in free

and available online materials and resources, especially focusing on linguistically and culturally diverse student

populations. Participants will examine samples of free online materials such as graphic organizers, posters, anchor

charts, infographics, lesson plans through critical questions such as:

-What does the content of the message in the teaching materials consist of (e.g., symbols, visuals, linguistic choices,

authorship, publication sites, sources of information, etc.)?

-Who are the materials aimed at?

-What are the effects of the message for teachers and students who use it?

-What ideas about language and social behavior are emphasized?

-Who benefits? Who is excluded?

The ultimate goal of the presentation is to raise awareness and equip participants to be alert about the quality of

materials available online especially focusing on not perpetuating potentially harmful language ideologies and unjust

disciplinary actions that might exclude multilingual learners' voices, bodies and active participation.

This will be a short presentation followed by a panel discussion and optional breakout rooms.

Bio: As a sociolinguist and teacher educator, I am interested in unveiling unjust and often hidden educational

practices that propagate language shaming and discrimination. I investigate language used in news media, social

media and classrooms inquiring on the contexts, purposes and consequences of using certain terms and enacting

specific policing practices associated with migration flows and linguistically diverse populations.



Plenary 2: 12.45am Zoom Room 1

Dr Judith Hanks (University of Leeds, UK)

Challenging change: Exploratory Practice, Mentoring and Quality of Life in Language Teaching

Until recently, the need to consider Quality of Life for learners, teachers, teacher educators has been overlooked.

Teachers are frequently at the mercy of constant changes in targets, curriculum, methods and approaches. This can

have a negative impact on Quality of Life as teachers are exhausted by the constant demand for change. In this talk I

argue that the principles of the Exploratory Practice (EP) framework raise challenges to the very notion of change.

The EP principle of working for deep understanding by/for practitioners means relinquishing the popular

problem-to-solution paradigm, and focusing instead on ‘slow thinking’ to really understand events, behaviours and

pedagogy in the classroom. By inviting teachers, and learners, to puzzle about their pedagogy, EP presents an

alternative vision of classroom life. Drawing on recent work co-produced by learners and teachers, including learner

posters, teacher narratives and photos, I discuss ways in which practitioners generated puzzles relevant to their

pedagogy, investigated collaboratively, and shared their understandings. In doing so, they reawakened a sense of

curiosity about their learning/teaching practices, and enhanced Quality of Life in the classroom. I conclude that  EP

develops notions of research-as-practice, to present a more empowering notion of (exploratory)

practice-as-research.

Bio: Judith Hanks started teaching in 1987 and has worked as a language teacher, teacher educator and lecturer in

China, Italy, Singapore and the UK. She is now Associate Professor at the School of Education, University of Leeds.

Over the past 20 years, she has worked with colleagues from Brazil, China, Japan and the UK to develop a framework

of principles for practitioner research for language teachers and learners. This culminated in: The Developing

Language Learner: an introduction to Exploratory Practice (Allwright & Hanks, 2009), and her most recent book:

Exploratory Practice in Language Teaching: Puzzling about principles and practices (Hanks, 2017). Judith’s research

interests lie in the areas of practitioner research, teacher education, continuing professional development, and

intercultural issues in language education.

Books:

Allwright, D. & Hanks, J. (2009). The Developing Language Learner: An introduction to Exploratory Practice. Basingstoke: Palgrave
Macmillan.
Hanks, J. (2017). Exploratory Practice in Language Teaching: Puzzling about principles and practices. London: Palgrave Macmillan.
Dikilitaş, K., & J. Hanks (Eds.). (2018). Developing Language Teachers with Exploratory Practice: Innovations and explorations in

language education. London: Palgrave Macmillan.

Recent publications:

Hanks, J. (2020) Co-production and multimodality: Learners as co-researchers exploring practice. Educational Action Research.
http://dx.doi.org/10.1080/09650792.2020.1812417
Hanks, J. (2019a). From research-as-practice to exploratory practice-as-research in language teaching and beyond. Language
Teaching, 52(2), pp.143-187. https://doi.org/10.1017/S0261444819000016
Hanks, J. (2019b). Identity and trust: Issues raised when practitioners engage in researching practice. The European Journal of

Applied Linguistics and TEFL, 8(2), pp.3-22.

Hanks, J. (2018). Supporting language teachers as they engage in research. ETAS Special Supplement Research Literacy Part 3:

Supporting teacher research in English language teaching, 35(3),  pp.48-50.

Hanks, J., & Dikilitaş, K. (2018). Mentoring language teaching professionals in/through Exploratory Practice. In K. Dikilitaş & J.

Hanks (Eds.), Developing Language Teachers with Exploratory Practice: Innovations and explorations in language education (pp.

11-37). London: Palgrave Macmillan.

Hanks, J. (2017). Integrating Research and Pedagogy: An Exploratory Practice approach. System 68, pp.38-49

http://dx.doi.org/10.1080/09650792.2020.1812417
https://doi.org/10.1017/S0261444819000016


Afternoon sessions

Aurelia Cristiana Serban (University of Sheffield, UK)

Peer Collaboration in Online Delivery. An Investigation of Cooperation between Language Tutors in Higher

Education during Covid-19 Conditions

The presentation focuses on factors facilitating or hindering collaboration between language tutors. These were

highlighted through the presenter’s research conducted for the degree of MA in Education (University of Leeds). The

participants involved - tutors at the University of Sheffield English Language Teaching Centre - also put forward

solutions meant to alleviate problems stemming from remote collaboration, i.e. since the abrupt transition to

teaching exclusively online.

The audience may share their own experiences within the context outlined above, thus gauging a wider perspective

on the topic and enabling further discussion on how to best overcome obstacles related to online cooperation.

Keywords: leader/peer support; expertise share; effective praxis; training on remote teaching; time constraints.

Bio: Aurelia is an English for Academic Purposes (EAP) tutor  at the English Language Teaching Centre at the

University of Sheffield. Her first Degree (Hons) was in English Language, Literature and ESOL Teaching. She was

awarded an MA in Education (Distinction) by the University of Leeds. Her current research interest is peer

collaboration in Higher Education, in particular during the present COVID-19 pandemic. Aurelia has also been

involved in organising many European-funded language and culture projects as well as student contests while

teaching in Romania. One of the international projects she initiated and coordinated was based on the collaboration

between teams of teachers and decision-makers. This project resulted in the publication of a book - 'Golden Rules for

Quality in Education'. She has also attended courses in Human Rights organised by the European Council with a view

to empowering her students for a diverse society.

Randi Harlev (Ruppin Academic Center, Israel)

Reassessing Assessment: Using Project-based Language Learning as an Alternative to Exams

The Coronavirus era has caused us to reexamine both our conceptions and capabilities when assessing students in

ESAP courses. Adapting and migrating existing exams to online formats creates huge challenges to the rigor of the

assessment. One viable alternative that enables students to display evidence of achievement of stated learning

outcomes and attainment of can-dos is Project-based Language Learning (PBLL). In this presentation, we will review

the differences between Project-based learning (PBL) and project-based Language Learning (PBLL), examine the

advantages of PBLL over traditional assessment through exams, discuss the dichotomies involved in assessing PBLL:

language vs. content; process vs. product; individual vs. group; formative vs. summative feedback, and look at several

types of assessment rubrics, and show how they can clarify and simplify the assessment process. Participants will

come away with a deeper understanding of assessment using Project-based Language Learning.

Bio: Randi Harlev teaches ESAP at Ruppin Academic Center in Israel and is managing a two-year CEFR and EMI reform

project for the college. She has also taught Professional Communication at Guangdong Technion-Israel Institute of

Technology in China, trained pre-service and in-service EFL teachers, and developed blended learning courses for

commercial publishers and universities worldwide. Randi holds a PhD in Organizational Behavior/Sociolinguistics and

an MA TESOL. Her research is in assumptions in language teaching and in teamwork.



Professor Sharon Hartle & Giorgia Andreolli (University of Verona, Italy)

Lessons learned by university teachers and students in Emergency Remote Teaching (ERT) classrooms: what can be

applied going forward?

In 2020, our institution turned to Blended Learning (BL) as a method of emergency remote teaching (ERT), combining

synchronous video conferencing with asynchronous online platforms. Today, the ongoing ERT situation is enabling us

to redefine both learner and teacher roles and the aim of our study is to find points of intersection among these two

viewpoints of the language learning narrative. First, the presentation will explore the changing nature of the learner

study strategies of undergraduate English language students at the University of Verona, in connection with

in-service teachers practice. In fact, we are particularly interested in identifying the strategies that may be integrated

into BL approaches in the future, so as not to lose the learning opportunity that the emergency has afforded us.

Drawing upon our key results, the presentation will focus in greater depth on practical ways to enhance online

teaching that reflect the needs expressed by our learners and teachers. In doing so, we consider some lessons that

can be learned from the crisis and offer our audience constructive and workable examples derived both from our

research and practical teaching experience in Higher Education.

Bio: Sharon Hartle is an associate professor in the Department of Foreign Languages and Literatures at Verona

University. She is specialized in English Language teaching (ELT) pedagogy and didactics and works specifically in the

field of English for Specific Purposes (ESP). She has worked for some years in the field of e-learning and specializes in

multimedia material development for ELT in Blended Learning contexts. Her research interests also extend to include

English Language Assessment and English Medium Instruction (EMI).

Bio: Giorgia Andreolli is a PhD Student in Foreign Languages and Translation at the University of Verona, supervised

by professor Hartle. Her research focuses on Blended Learning and teacher-created materials in the English language

classroom.

Nathan Thomas & Gabor Lucski (UCL Institute of Education, UK)

Resilience in the face of emergency remote teaching: EAL pupils’ experiences during the COVID-19 pandemic

This presentation will report a qualitative study that explored how EAL pupils (n=7) enrolled in an independent

preparatory school in Oxford, UK coped with emergency remote teaching (ERT) beginning in late March 2020.

Theoretically, we draw on self-determination theory (Ryan & Deci, 2017) and the concept of secondary control (Weisz

et al., 1984). In the presentation, we will describe: (a) our motivation for conducting this practitioner-led study; (b)

self-determination theory's basic psychology needs (competence, relatedness, and autonomy) and explain why

satisfying them typically leads to higher-quality motivation, better learning outcomes, and improved adaptive

decision-making (Páez-Gallego et al., 2020); (c) the concept of secondary control, which relates how individuals

adjust internal factors (i.e., changing oneself) to adapt to environmental conditions outside of their control (in this

instance, ERT); and (d) how two teacher-researchers interviewed their own pupils to assess whether the pupils’ basic

psychological needs were being met and if/how they used secondary control strategies to cope with ERT. Briefly, our

findings indicate that students’ basic psychology needs were satisfied relatively well, although the isolating nature of

ERT negatively affected some pupils. We recommend establishing activities to develop peer-supportive behavior so

that ERT does not sacrifice interpersonal needs for academic ones.

Bio: Nathan Thomas is a postgraduate research in Applied Linguistics at the UCL Institute of Education. He also
teaches on UCL's MA TESOL (Pre-service) course. He's been an English language teacher/teacher trainer for 11+ years
in the UK, China, and Thailand. His published work can be seen in journals such as Applied Linguistics, ELT Journal,
Language Teaching, System, and TESOL Quarterly.

Bio: Gabor Lucski holds a Master's degree in English Language Teaching from the University of
Oxford and has taught in Hungary, Spain, Greece, and the UK. He is currently teaching EAL at
an independent preparatory school in Oxford, UK.



Emily Downes (University of Essex, UK)

Building Academic Literacy and Fostering Rapport through use of Memes in the Tertiary EAP Classroom

I am an experienced EAP teacher currently working online for the University of New York in Prague. I am also in the

process of gaining my MA in Applied Linguistics at the University of Essex. I was delighted to discover the academic

literacies movement during my studies as I feel it thoroughly supports my intuitive teaching practices and ethos. I

recently completed a research project on the potential use of memes in tertiary EAP to build academic literacies and

foster rapport.

At my institution, we welcome students from 54 different countries and a range of economic backgrounds. I primarily

work teaching EAP to first-year undergraduates, and I have noticed some common issues each semester. For

example, perhaps due to contrastive rhetoric, many students struggle with the concepts of counterarguments and

hedging. In my session, I argue that memes can be used to bridge these gaps in understanding. Concurrently, I believe

using memes in this way has the potential to improve instructor-student rapport.  I move through authentic examples

from my own students, a brief literature review, and two original activities to support this argument.

Memes have maintained a high rate of popularity over the past decade and are regularly used by young people from

diverse parts of the world. Including them in higher-education pedagogy has the potential to draw out students’

existing real and digital-world literacies. Showing students the parallels between their intuitive use of memes and

rhetorical devices can thus scaffold their development of academic literacies. Memes’ near-endless malleability

makes them a rich resource that can be adapted to the cultural knowledge and specific discipline of individual

classes. Their ubiquity and accessibility mean that appropriate use of memes in EAP to develop academic literacies

has the potential to provide L2 students at English-medium universities with a more equal, solid footing in terms of

institutional requirements.

Bio: Emily Downes is an instructor and Writing Resource Lab Coordinator for the University of New York in Prague.

Emily, who is passionate about building tertiary academic literacies, has over six years of TESOL experience and is

currently gaining her MA in Applied Linguistics at the University of Essex.

Rachael Boon (University of Manchester, UK)

Encouraging students to plan their writing on a Pre-sessional EAP Course

Every summer I teach a pre-sessional course at a London University. In 2020 the course went online and the students

were assessed using recorded invigilation to check test conditions were met. This allowed me to see how students

used their time to write their essays. I was interested to see that very few of them planned. This piqued my curiosity

in why they didn't, and how to encourage them to plan in the future. In this presentation, I will use a SFRE framework

to present my ideas and findings. I will also show how technology and teaching online can be used to teach planning

skills, for example using Miro as a mind mapping tool.

Bio: Rachael is a student on the MA TESOL Programme at Manchester University 2020-2021. She began her teaching

career in 2014 when she did a CELTA qualification in her home city of Leeds. After that, she worked at a language

school in Lisbon for 5 years. During that time she taught beginner, intermediate, and advanced students as well as

children. She taught exam programs including the Cambridge FCE, CAE and Proficiency.  During the summer breaks

Rachael also began working at a British University in London teaching on a pre-sessional course. After 3 years of

teaching she embarked on a DELTA qualification in Lisbon. She enjoyed it so much that she decided to do an MA

TESOL in the UK. Now that she's doing the MA course, Rachael is teaching individual students privately online. Her

main interests are online teaching and learning, EAP, collaborative learning and education for sustainability.


